
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF DELAWARE 

 

IN THE MATTER OF THE INVESTIGATION ) 

AND ADOPTION OF RULES TO GOVERN PAY) 

PHONE SERVICES WITHIN THE STATE OF )  

DELAWARE (OPENED OCTOBER 9, 1984;  ) REGULATION DOCKET NO. 12 

REOPENED JUNE 17, 1997; REOPENED ) 

JANUARY 29, 2002 AND REOPENED  ) 

FEBRUARY 5, 2015)    ) 

 

 

PUBLIC NOTICE OF EVIDENTIARY HEARING 

 

TO: ALL PAYPHONE PROVIDERS, ALL CONSUMERS, AND 

OTHER INTERESTED PARTIES 

 
 The Delaware Public Service Commission will conduct an 

evidentiary hearing in the above-captioned matter at the 

following time and location: 

 

 DATE    TIME   LOCATION 

 

Tuesday, May 19, 2015  1:00 pm Commission Hearing Room 

       861 Silver Lake Blvd., 1
st
 Floor 

       Dover, Delaware 19904 

 

 On February 5, 2015, the Commission reopened the above Regulation 

Docket to consider deleting the rules and regulations governing 

payphone services within the State of Delaware.  A public notice in 

this matter was published in the News Journal on February 12, 2015 and 

the Delaware State News on February 13, 2015 and a Public Comment 

Session was held on April 15, 2015 at 10:00 am in the Commission 

Hearing Room located at 861 Silver Lake Blvd., Suite 100, Dover, 

Delaware.  Only one written comment was received.  Based on the 



 

record, Staff is not making any changes and will be recommending to 

delete the rules. 

 

 The evidentiary hearing is for the purpose of formally 

introducing evidence by the parties into the record.  The Commission 

will make its decision on this matter on the basis of the evidence 

introduced into the record at the public evidentiary hearing.  The 

Commission may approve or reject, in whole or in part, the deletion of 

the rules and regulations. 

 

 Copies of the proposed rules and regulations and filed comments 

are available for public inspection on the Commission’s website at 

http://depsc.delaware.gov or during the normal business hours at the 

Commission’s Dover Office at 861 Silver Lake Boulevard, Canon 

Building, Suite 100, Dover, DE 19904.  If you would like to review 

documents at the Commission’s office, please contact Donna Nickerson 

at donna.nickerson@state.de.us to arrange a time for your review.  You 

may also review copies of the documents at the following offices of 

the Division of the Public Advocate: 

 

Carvel State Office Building   29 South State Street 

820 N. French Street, 4
th
 Floor   Dover, DE  19901 

Wilmington, DE 19801 

 

Please call the Wilmington Office at (302) 577-5077 or the Dover 

Office at (302) 241-2545 to arrange for a time to review documents at 

those locations. 

 

http://depsc.delaware.gov/
mailto:donna.nickerson@state.de.us


 

 If you wish to request copies of the documents in this matter, 

please submit a Freedom of Information Act Request Form.  This form 

may be found at http://delaware.gov/help/foia_request.shtml.  There is 

also a link to the Freedom of Information Act Request Form on the 

Commission’s website, http://depsc.delaware.gov/default.shtml.  The 

Commission will respond to your request in accordance with the Freedom 

of Information Act, 29 Del. C. ch. 100. 

 

 If you have a disability and wish to participate, or to review 

the materials, in these proceedings, please contact the Commission to 

discuss any auxiliary aids or services you might need to help you.  

You may contact the Commission in person, by writing, by telephone 

(including text telephone), by Internet e-mail, or other means. 

 

 If you have questions about this matter, you may call the 

Commission at 1-800-282-8574 (toll-free in Delaware) or (302)736-7500 

(voice and text telephone).  You may also send questions by Internet 

e-mail addressed to psc@state.de.us; include “PSC Regulation Docket 

No. 12” as the subject. 

 

http://delaware.gov/help/foia_request.shtml
http://depsc.delaware.gov/default.shtml
mailto:psc@state.de.us

